
DO YOU NEED HELP WITH 

YOUR M365?

ARE YOU EXPECTING SOME SORT OF 

BORING CORPORATE BROCHURE?
WITH JARGON AND STATS AND BLAH BLAH BLAH…



OOOPS SORRY… THAT’S JUST NOT MY STYLE!

LET’S START OVER...
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ARE YOU TROUBLED BY TEAMS?
SCARED BY SHAREPOINT?
CONFUSED BY THE CLOUD?
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Does this outlook 
feel familiar? TYPICAL IT SUPPORT BUSINESS

TYPICAL BUSINESS
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LYNZIE COTTON
MS Teams & SharePoint 

Superstar!

TYPICAL IT SUPPORT BUSINESS

TYPICAL BUSINESS

Knows how to solve problems when they are 
asked to do so…

Often reactive and will deal with the biggest 
(loudest) problem first…

Will talk about strategy and being a 
partner but not always geared towards 

keeping the promise! 

Wants to be better at using stuff like MS 
teams but often unsure how to do that…
Knows how their business works but not 

how to use IT to help make it work 
better…

Has the feeling they are only using small 
bits of what they are paying for!

Knows what questions to ask of the business so that the 
right things can be set up the right way…

Knows how to train people in the business in a way that 
means anything they learn is used in their day jobs…

Knows how to speak to the IT support business in a way that 
will get things done and in a way that leaves them happy 

they will not be left with bigger support problems down the 
road!
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People often ask what types or sizes 
of company I work with…

It’s easier to say who I tend not to 
work with!
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Whether you are experiencing 
Teams turbulence, SharePoint 

smog or Project/Planner 
problems…

I can help you get your M365 
environment from stormy skies 

to Cloud 9!
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o How teams need to communicate, collaborate and share information
o Why excellent record keeping is essential
o Information governance & confidentiality
o How great on-the-job training works
o How to deal with people at all levels 

AND
The need for CPD & professional certification!

Check out my digital credentials…

As an ex-NHS clinician I understand some 
things really, really, really well:

LYNZIE COTTON
MS Teams & SharePoint 

Superstar!



Microsoft are 
continuously updating…

…Here’s a small selection of 
my 2022 CPD:

PENDING

https://docs.microsoft.com/en-us/certifications/m365-enterprise-administrator/


CLIENT TESTIMONIALS
Read what my clients have to 
say!
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Call 07525 258 531
or email

lynzie@fantastic-thinking.com
for a clearer 365 outlook!

mailto:lynzie@fantastic-thinking.com
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